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Abstract

The objectives of this research were 1) to study the needs of members in the operations of
Silangam credit union cooperative limited 2) to compare the needs of the members in the operations of
the cooperative as per personal factors and 3) to study problems, obstacles, and suggestions in the
operational development guidelines of the cooperative. This research was survey research. The population
of this study was 329 cooperative members at the end of the end of 2023 fiscal year. The sample size of
181 people was determined by using Taro Yamane formula with the error value of 0.05. Tool used in this
research was questionnaire and utilized simple random sampling method. Statistics applied in the data
analysis were such as frequency, percentage, mean, standard deviation, T-test and F-test, ranking, and
content analysis. The results of the research found that 1) needs of the members in the cooperative
operation included (1) regarding the credit aspect, it was overall, at the high level. It ranked from
personnel/service officer, short term/ emergency loan product, process of loan service, credit giving
regulations, ordinary loan products, channel of loan public relations, and credit pricing, respectively;
(2) regarding the deposits, overall, they were at the high level with the ranking from physical location
attributes of the members, price or interest rate, channel and public relations, and deposit products,
respectively ;(3) for the benefits and other aspects, overall, were at the high level with the raking as
followed: the remaining of loan protection benefit of the deceased and the increase of in-patient benefit.2)
The needs comparison of the members in the cooperative operation were such as (1) regarding the credit
aspect, different gender, age, level of education, profession, monthly income, and monthly expense had
different needs in the operation (p<0.05) ; (2) regarding the deposits, members with different age, level of
education, monthly income, and monthly expense had different needs in the operation (p<0.05).
3) Problems and obstacles in the operation were such as the not understanding of regulations, the
unmatched between the shop closing and holiday time, and unable to repay the loan as per pre-
determined process. The suggestions of the operational development of the cooperatives were such as

giving cooperative with higher benefits and let cooperative notified more news and information.

Keywords: Operational need, Credit, Deposit and benefit, Silangam Credit Union Cooperative Limited
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